TWO-FACTOR AUTHENTICATION FOR CPD
OPTION TWO: THIRD-PARTY AUTHENTICATORS

Should you require assistance, please contact AOA IT support at ithelp@aoa.org.au

AOA

e Third-party authenticator download options
ORINOPAEPIC Google authenticator Microsoft authenticator Twilio Authy
Apple App Store Apple App Store Apple App Store
Google Play Google Play Google Play

Third-Party Authenticator Apps: Register an App

1. Install a third-party
authenticator on your mobile
device. Apps are available
from the Apple App Store or
Google Play.
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2. On your computer, log in
to your account. You may
be prompted to verify your
identity with a one-time
passcode via email or text
message.

3. Select Use verification
codes from an
authenticator app.

4. The Connect an
Authenticator app screen
displays.



mailto:ithelp@aoa.org.au
https://apps.apple.com/au/app/google-authenticator/id388497605
https://apps.apple.com/au/app/microsoft-authenticator/id983156458
https://apps.apple.com/au/app/twilio-authy/id494168017?platform=iphone
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&pcampaignid=web_share
https://play.google.com/store/search?q=Microsoft%20Authenticator&c=apps&hl=en&gl=US
https://play.google.com/store/search?q=Authy&c=apps&hl=en&gl=US

Third-Party Authenticator Apps: Register an App continued

5. On your mobile device,
open your authenticator app
and select to add a new
account.

6. Use the authenticator app
to scan the QR barcode

that's displayed on your
computer.

7. The authenticator app is
connected to your account.
The app automatically starts
generating time-based one-
time passcodes.

8. On your computer, enter a
code generated by the
authenticator app in the
Verification Code field, then
click Connect.
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Third-Party Authenticator Apps: Logging In

1. On the login screen, enter
your username and
password, as usual.

2 You're prompted to enter
a code from your
authenticator app to verify
your identity.

3. On your mobile device,
open your authenticator app
to get a time-based one-time
passcode.

4. On your computer, enter
the code generated by the
authenticator app, then click
Verify. You're successfully
logged in to your account.




