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Avant Practitioner 
Indemnity Insurance
Experience and expertise 
that’s simply unmatched



“Being an Avant member means I am 
covered by Australia’s leading medical 
defence organisation with the largest 

in house medico-legal team. I feel 
confident knowing that I have the  
best service and cover available.”

Dr Fiona Landgon
Avant member since 2016



Why do more of Australia’s doctors choose Avant? 

Avant members have exclusive access to the award-winning 
Avant Law, Australia’s largest specialist medico-legal firm. 
Knowing you have some of the most respected health lawyers 
from Australia’s leading MDO on your side, is invaluable peace 
of mind.

Avant Law

Our Medico-legal Advisory Service team of more than  
120* lawyers, medical advisers and claims managers across  
the country provide expert advice, 24/7 in emergencies.

Medico-legal 
Advisory 
Service

When faced with a claim, often a doctor would rather speak 
with a peer about their circumstances. That’s why Avant has the 
clinical experience of 20* doctors from various specialties who 
are on hand to support any medico-legal issue.

Peer support

Every state has specific laws, issues and nuances. With solicitors, 
medical advisers and claims managers in state and territory 
offices we have a deep understanding of local matters and 
regulators, and provide on-the-ground support.

Local 
understanding

As a member, you can receive benefits from the multiple 
reward programs that accrue with your tenure. Also available 
are tailored products and programs to assist your professional 
and personal life.

Member 
benefits

Practise with confidence, knowing you have the right level 
of protection with an Avant Practitioner Indemnity Insurance 
Policy. It’s a comprehensive policy that’s continually evolving 
to meet the changing environment.

Comprehensive 
cover



Avant Practitioner Indemnity Insurance  
Policy features
An Avant Practitioner Indemnity Insurance Policy provides you with comprehensive cover, 
allowing you to practise with confidence knowing that you have the right level of protection.

The challenges you face are always changing, so we continue to develop our policies in response. 
We offer our members a product that continues to protect their professional liability and is aligned 
with the care they provide. Below are examples of some of the coverage.

Cover is subject to the full terms, conditions and exclusions of the policy.

Part A: Cover for your civil liability

$20 million for medical practitioners 
$10 million for all other healthcare professionals

Unpaid healthcare

The policy covers claims made against you in relation to you providing the following unpaid  
healthcare activities:

• good samaritan act

• the writing of a prescription or a referral in your practice category

• you acting as an unpaid volunteer in your category of practice.

Healthcare in private practice

If you have declared private billings, we will cover care, treatment and advice you provide to private 
patients. We also extend cover to activities such as medical examinations or reports prepared by you at 
the request of a third party, or you providing education or acting in an administrative capacity.

Telehealth activities

Telehealth activities are covered under your practitioner policy. This includes consultations conducted  
via video conference and telephone, as well as SMS. You are covered anywhere in Australia and in some 
cases while you or your patient are outside of Australia.

Defamation

Your reputation is important, so your policy provides cover for defending you against actual or alleged 
defamation. 

Cover for liability for restricting practice

We provide cover if a claim is made against you as a result of you restricting another medical practitioner’s 
ability to practise medicine, for example, if you are required by a training institution or medical board to 
supervise a practitioner so they can obtain or maintain a qualification or registration.



Part B: Cover for disciplinary and other matters 

Cover for disciplinary board, criminal and coronial inquiries and proceedings (sub-limit $2 million)

The policy covers the legal fees and other expenses required to respond to inquiries from registration 
boards, including the Australian Health Practitioner Regulation Agency, and other disciplinary boards. 
It also covers the legal fees and other expenses we incur representing you before the coroner or 
commissions, or defending you in criminal proceedings.

Statutory liability (sub-limit $2 million)

Cover for defending your liability arising from particular statutes including privacy, consumer protection, 
environmental and workplace health and safety laws.

Statutory fines and penalties (sub-limit $250,000)

The policy covers fines and penalties arising from particular statutes including privacy, consumer 
protection, environmental and workplace health and safety laws. We will also cover you for any privacy 
breach notification costs that are required as part of mandatory data breach notification changes.

Employee, employer or visiting medical officer disputes 
(sub-limit $175,000 – subject to joint contribution)

The policy covers legal fees and other expenses that we incur:

• defending a complaint that arises as a result of a dispute with your former, current or proposed 
employee or contracted staff member

• pursuing or defending a complaint as a result of a dispute with your former, current or proposed 
employer or any other person by whom you were, are, or will be engaged as a healthcare professional

• pursuing or defending a complaint relating to a contract or proposed contract between a hospital  
and you relating to your engagement as a visiting medical practitioner.

Tax audits by the Australian Taxation Office (sub-limit $50,000)

The policy covers accounting and legal fees that we incur responding to an audit of you or your practice 
entity by the Australian Taxation Office.

Hospital inquiry defence (sub-limit $2 million)

We provide cover for legal fees and other expenses defending an inquiry or investigation brought against 
you by a hospital relating to the healthcare you provided to a patient of that hospital. This could include an 
investigation by a patient care review or a medical advisory committee.

Private health fund defence (sub-limit $2 million)

The policy covers legal fees that we incur defending a prosecution or responding to an inquiry brought by 
a health or medical benefit fund arising from the healthcare services you provide (such as an inquiry from a 
private health insurer).

Medicare investigations and audits (sub-limit $2 million)

The policy covers legal fees we incur responding to an audit or inquiry by Medicare arising from the 
healthcare services you provide. The Policy also responds to complaints and inquiries relating to an 
allegation of inappropriate practice.



Part C: Cover for communicable disease and away from work costs

Communicable disease cover (sub-limit up to $250,000 depending on category of practice)

The policy covers you in the form of a lump sum payment if you have to:

• retire due to disability

• substantially modify your practice to enable you to continue to practise medicine

• undergo substantial training or re-training to enable you to continue to practise medicine 

due to first being diagnosed with HIV, Hepatitis B or Hepatitis C viruses, extremely drug-resistant 
tuberculosis (XDRTB), multi-drug-resistant tuberculosis (MDRTB) and New Delhi Metallo enzyme 
enterococci (NDM-1).

Away from practice costs (This optional cover package is subject to an additional premium) 

The policy will cover you up to $50,000 ($500 per day) for reasonable travel and accommodation expenses 
(‘personal expenses’) and/or up to $125,000 ($2,000 per day) for lost earnings or income (‘interruption to 
earnings’) incurred when attending (at Avant’s request) a court, tribunal, inquiry, investigation, inquest or 
disciplinary proceeding in relation to a matter covered under the policy.

IMPORTANT: The table above is not a complete summary of the policy’s terms and conditions. Cover is subject to the full terms, conditions and exclusions 
of the policy. You should read the Product Disclosure Statement, Policy Wording, Category of Practice Guide, Policy Schedule and Renewal Notice for the 
full details of the cover that the policy will provide you.

Dr David Nguyen
Psychiatrist
Queensland



Getting Started in Private Practice Program 
Savings and information to kick-start your career 
When starting or joining a private practice, Avant can ease the financial pressure through 
substantial savings on your practitioner indemnity premium.

Once you are fellowed, the level of accountability for the healthcare you provide is greater. 
During your first few years, the risk of a claim increases as you build your patient base, which 
is reflected in the indemnity premiums. The Avant Getting Started in Private Practice Program 
eases you into the full premium rate over five years.

Comprehensive protection plus substantial savings**

Year 1

80%
Discount

Year 3

40%
Discount

Year 2

60%
Discount

Year 4

20%
Discount

You can also access a wealth of information and resources on our website to assist you to 
practise safely and efficiently.

Are you eligible?

You may be eligible for Avant’s Getting Started in Private Practice Program if you: 

• hold or are applying for an Avant Practitioner Indemnity Insurance Policy 

• have not previously generated more than $25,000 in any 12-month period in 
private practice billings anywhere in the world, and

• apply for the discount in the first year you become eligible.

For full eligibility criteria and to apply, visit 
avant.org.au/newprivatepractice 



Dr Belinda Jackson
Physician gastroenterologist 

Victoria

Protect yourself with independent 
advice and representation from 

the medical defence organisation 
more doctors choose

Who can you trust to advise you, and provide 
your legal defence, if you are not protected under 
your employer’s cover?



Did you know? 
If you rely solely on your employer’s cover, you could find yourself responsible for the  
full cost of legal advice and representation in a range of circumstances including:

• disciplinary, coronial and criminal investigations
• reporting a healthcare professional or incident, including legal advice on  

mandatory reporting obligations
• a dispute with your employer, regarding your professional conduct towards a 

hospitalised patient
• pursuing indemnity from your employer’s insurer if they decline to assist you  

regarding a claim.

Hospital employed doctors 
Do you have all the cover you need?
Working in the public health system means you will generally be indemnified for medical 
negligence claims by your employer. However, your hospital policy may not cover all the areas  
of medico-legal risk you are exposed to.

Claims impacting hospital employed doctors

The upwards trend in claims are against a backdrop of professional standards and codes of 
conduct being constantly revised, and National Law reforms. Changing social attitudes towards 
the provision of healthcare are also contributing to a rise in complaints and medico-legal claims.
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Overall, the likelihood of a doctor 
facing a complaint or medico-legal 
matter increased only marginally in 
2018-19, but continues an increasing 
trend over the last five years.

This is highlighted by the frequency 
of claims made by members on 
their Avant Practitioner Indemnity 
Policy. Complaints to authorities 
against doctors are the most 
common type of claim.

Complaints number growing Avant claims frequency by type
(per 1,000 members)

Professional 
conduct

Civil 
litigation

Employment 
and other



Member benefits designed especially for you

We also provide exclusive access to products and services  
that protect you, your practice and family

Avant Law 

Australia’s largest specialist 
medico-legal law firm

Avant Loyalty  
Reward Plan+ 

Medical indemnity premium 
rebates for eligible members

Medico-legal  
Advisory Service

expert advice, 24/7  
in emergencies

Retirement  
Reward Plan# 

Dividends based on tenure 
paid out when you retire

Medico-legal  
resources 

educational information  
and communications

Getting Started in Private 
Practice Program** 

helping to ease financial 
pressures in the first years of 

private practice

More from Avant

Avant Practice Indemnity and Business Insurance    |  avant.org.au/practices

Designed to fit together for comprehensive protection with  
practitioner insurance. 

Doctors’ Health Fund    |  doctorshealthfund.com.au

Doctors’ Health Fund is an Avant company created exclusively for the  
medical community and their families. 

Avant Life and Wealth    |  avant.org.au/life

With a customised Avant Life Insurance plan, you choose how you want  
to safeguard your professional and personal life.



1 2 3
any time online at 

avant.org.au/quick-quote  
or call us on 1800 128 268

Get a  
quote 

with your local business 
development manager

avant.org.au/contact-us

Arrange an 
appointment

any time via our  
simple online form
avant.org.au/join

Apply 
online

It’s easy for you to move insurers
Simply choose your preferred option below:

More specialty expertise.  
More doctors protected.  

We’ve got your back.



National strength, local expertise

IMPORTANT: Professional indemnity insurance and the Practice Medical Indemnity Policy available from Avant Mutual Group Limited ABN 58 123 154 
898 (Avant Mutual) are issued by Avant Insurance Limited, ABN 82 003 707 471, AFSL 238 765 (Avant). Any advice here is general advice only and 
does not take into account your objectives, financial situation or needs. You should consider whether the product is appropriate for you and the Product 
Disclosure Statement for the relevant product, available by contacting us on 1800 128 268, before deciding to purchase or continuing to hold a policy 
or plan. Information in this brochure does not constitute legal or professional advice, and is current as at the date of initial publication. Private health 
insurance products are issued by The Doctors’ Health Fund Pty Limited, ABN 68 001 417 527, a member of the Avant Mutual Group. Avant arranges 
Avant Business Insurance as agent of the insurer Allianz Australia Insurance Limited ABN 15 000 122 850, AFSL 234 708 (Allianz) and may receive a 
commission on each policy arranged. Avant Life Insurance products are issued by NobleOak Life Limited ABN 85 087 648 708 AFS Licence Number 
247302 (NobleOak). All general insurance is issued by Avant. Avant Life Insurance is a registered business name of Doctors Financial Services Pty Ltd 
ABN 56 610 510 328 (DFS). DFS provides administration services on behalf of NobleOak in respect of life risk insurance policies issued by NobleOak 
and administration services on behalf of Avant in respect of general insurance policies issued by Avant. Cover is subject to the terms, conditions and 
exclusions of the relevant plan. *Accurate as at 21/4/20 and 30/3/20, respectively. **The Getting Started in Private Practice Program (GSIPP) discounts 
do not apply to previous or existing members of the GSIPP scheme and only apply from the first year a member becomes eligible and subject to 
eligibility rules. For the eligibility rules and full details, please read the GSIPP Member Eligibility Rules at avant.org.au/newprivatepractice or by 
contacting us on 1800 128 268. +Not all members are eligible for a Loyalty Reward Plan (LRP) reward. Members not eligible include medical students, 
interns, RMOs and DITs and members who have their professional indemnity policy purchased on their behalf under a corporate group arrangement. 
However, membership years as an intern, RMO or DIT will be included in tenure calculations. The provision of an LRP reward will be determined by 
the Avant Insurance Board’s annual assessment of the quality of Avant’s financial performance. #The Retirement Reward Plan (RRP) reflects the 
current policy of the Board for determining which members of Avant are eligible to participate in the RRP and any Retirement Reward Dividends 
declared by Avant. The RRP is entirely at the discretion of the Board and no member will be eligible to receive a Retirement Reward Dividend until such 
time as the Board declares a dividend in favour of that member. The RRP is subject to change, suspension or termination by the Board at any time. 
                                                                     MJN-219.16  04/20  (1163-9)

Australian Capital Territory   |   New South Wales   |   Queensland 
South Australia   |   Tasmania   |  Victoria   |   Western Australia

1800 128 268 avant.org.au/practitioners


